
•	 Finally, all of the major credit reporting companies also offer you the opportunity to 
freeze your credit file, which prevents the release of your credit report without your 
consent. You should be aware that a freeze and the process required to lift it in order 
to release your report may delay or interfere with approval of subsequent requests for 
credit (including point of sale credit), insurance, government services or payments, 
housing, employment, utilities and phone bills. Each of the three credit reporting 
companies has its own process for requesting a freeze. Please refer to the websites of 
each company for complete instructions. 

Other Information 

The FTC's website at http://www.ftc.govlbcp/edu/micrositeslidtheft contains a great deal 
of helpful information about identity theft prevention. Suspected identity theft should be 
reported to the FTC or other law enforcement authorities. The FTC's contact information 
is as follows: 

Identity Theft Clearinghouse 
Federal Trade Commission 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 
1-877-ID-THEFT (438-4338) 


